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The following is the Process for Customer Complaints

1. Submission of Complaint to the Branch Manager.
The customer shall first submit his/her complaint to the Branch Manager and obtain a

written acknowledgement of the complaint.

2. Escalation to the Bank Ombudsman Cell
If, the customer is not satisfied with the resolution provided at the branch level, the customer
may escalate the complaint to the Nodal Officer / Bank Ombudsman Cell for further

consideration and resolution.

3. Escalation to the RBI Ombudsman
If, the customer does not receive a response within 30 days, or is not satisfied with the
response/resolution provided by the Bank, the customer may lodge a complaint with the RBI

Ombudsman in accordance with the applicable RBI guidelines.
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